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PublicServices
9:30am— 10:00amAEST | 11:30am — 12:00pm NZT

A New Era of Public Services
Building our digital future: How governments, business and the community can
work collectively to drive a bigger, better and faster economic recovery.

Speakers:

e Uday Bonu, Senior Industry Principal, Public Services, SAP

e Chris Atkins, VP Digital Government Transformation, SAP,
Former Commissioner, Indiana Department of Revenue
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Retail & ConsumerProducts
10:00am—10:30amAEST | 12:00pm — 12:30pm NZT

Building Resilience within Consumer Industries
Discover how to start your journey towards an Intelligent Enterprise to build
resilience within your business and foster innovation.

Speakers:
e Evan Mantis, Executive General Manager, Consumer & Service Industries, SAP
e Steven Moraitakis, Transformation Lead Retail & Consumer Goods, SAP
e Jackie Pearson, Executive General Manager Business Transformation,
Sigma Healthcare
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Engineering, Construction & Operations
10:30am— 11:00am AEST | 12:30pm — 1:00pm NZT

Shaping a New Future for EC&O

Uncover how EC&0 companies can improve project schedule performance
with intelligent, connected supply chains and fuel productivity gains with
automated processes.

Speakers:

e Evan Mantis, Executive General Manager, Consumer & Service Industries, SAP
» Mike Denning, Business Architect Industry Engineering, SAP

* Asha Bisla, GM Business Applications, Broadspectrum

» Shenaz Bilkis, Global Industry Director, Construction & Real Estate, SAP
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Small to MediumEnterprise
11:00am — 11:30am AEST | 1:00pm — 1:30pm NZT

Digitising Small and Medium Enterprises
Why innovation and increasing productivity through digitisation will be key to
remaining economically viable in the future.

Speakers:
e Hannah Baudert, Federal Director, SAP ANZ
e Kate Carnell, Australian Small Business & Family Enterprise Ombudsman

=% Kate CarnellAO
Australian Small Business & Family EnterpriseOmbudsman
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Mining

11:30am - 12:00pmAEST | 1:30pm — 2:00pm NZT

Build a Resilient Business: Unlock new levels of performance acrossyour
organisation

Discover how leading organisations take the guesswork out of financial decisions
and optimise supply chains to outperform their competition.

Speakers:

¢ Angela Williamson, Director, Institute for Development Coaching
¢ Sanjiv Manchanda, Chief Executive Officer, Atlas Iron

* Robert McCarthy, General Manager, Dyflex Solutions

e Anton Kroger, Director Energy & Natural Resources, SAP

Angela Williamson
Director
Institute for Development Coaching
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Utilities
12:00pm— 12:30pm AEST | 2:00pm — 2:30pm NZT
The Future Workforce for Utilities

Building an organisation for the future: What the working environment means for
employees, the business and the industry as a whole.

Speakers:

e Danica Lawrence, IS Lead Architect, Powerco

e Rob Scott, Director and Principal of HR Strategy and Innovation, Deloitte
e Aaron Green, SVP & Head of SuccessFactors, APJ, SAP

e Gavin Mooney, Solution Advisor, Utilities, SAP

e Jonathan Fogarty, Business Architect, Utilities, SAP

Danica Lawrence

IS LeadArchitect
Powerco

Session

/

Financial Services
12:30pm — 1:00pmAEST | 2:30pm — 3:00pm NZT

Investing in the Future of FinancialServices

With a focus on experience management, innovation and data-centric
strategies, learn how the financial services sector can rebuild trustand
accelerate businessrecovery.

Speakers:
e Darryl Fox, Industry Account Director-Financial Services, SAPANZ
e David Earls, Executive General Manager Enterprise Service, Technology, IAG
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